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Introduction to Sustainable Iqaluit 
Together with Iqalummiut, the City of Iqaluit is developing a holistic Sustainable Community 

Plan that moves us towards a better long-term future. It is a high-level, integrated plan that 

will guide our decisions and priorities, based on our 50 year vision. It is a plan for the entire 

community, and needs everyone’s insights and input to succeed. 

Working towards a better long-term future for Iqalummiut 

We are making a plan for the future of our community. Our Sustainable Community Plan will 

impact both municipal and non-municipal services. To create this plan, we must: 

 

Think long-term     
Look at the whole   
See the connections 

 
 

This document is one of three tools we are using to build our Sustainable 

Community Plan. 

 
 

 
What We Heard – a summary of past voices 
 
Our community residents have been asked to share their thoughts many 
times in the past, in studies, consultations and reports.  We want to build on 
this input. We’ve summarized over 30 documents published in the past ten 
years, in order to share “what we heard” and reflect it back to Iqalummiut for 
verification.  

 
 

What We Have – our community assets 
 
Our local people, organizations, and infrastructure all make Iqaluit a better 
place to live. We’ve made a list of community assets to show everyone what 
we have today. The list is in a separate document. Find it on our website at 
www.sustainableiqaluit.com or contact us for your copy.  
 

 
What We Feel – share your story 
 
Our local people have stories to share. Send in your stories about how you 
feel about our community – tell us what you like, what you would change. 
Use our questions to guide you – they are available in a variety of formats. 
Find them on our website at www.sustainableiqaluit.com or contact us for 
your copy. 

 

1 
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We listened to you  
Over the past year, we’ve started conversations with local residents about our community’s 

future. You were generous with your time and ideas.  

During these conversations, you urged us to review previous studies and to reuse previous 

consultations, so that we don’t repeat the past. We agreed and took action.  

This document shares what Iqalummiut have said in the past about issues that matter to you, 

that relate to sustainability. We have reviewed over 30 reports and studies published 

between 2004 and 2011. We selected these documents for their breadth and depth, and their 

significance to our community’s long-term future. You can find the full list of reports at the 

end of this document. 

We want to build on past work, not repeat it. This summary of past voices is a tool to help us 

reflect and clarify our ideas.  

 

Still listening...! 

We still need your input!  We are seeking community verification of “What We Heard” now.  

Your voice is essential. Please review this document and let us know: 

 

Is your voice included here? 

Did we hear you clearly? 

Are there any surprises or gaps? 
 

Too, Iqalummiut are invited to participate in working groups focused on emerging themes. 

Let us know if you want to join a working group – email r.campbell@city.iqaluit.nu.ca or call 

979-6363 x232. 

 

The following lists are summaries of comments, extracted from documents we reviewed. 
It’s intended to be comprehensive, and non-judgmental.  

 
It embraces a wide variety of perspectives and opinions –  

we’re reflecting these back to you for response and verification. 

 
 

mailto:r.campbell@city.iqaluit.nu.ca
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What We Heard 
Loud and clear, we heard that our community is based on relationships. We operate through 

our relations: where we go, who we are, and what we do – these all connect us to each other. 

To help us think long-term, look at the whole and see the connections, we have structured 

the content into three core relationships: our relationships to our environment, to family 

and social wellbeing, and to a productive society. 

 

What we heard about our RELATIONSHIP TO OUR ENVIRONMENT 

Cultural relationships to the environment  
 Cultural connections to the land are hugely important to 

the quality of life of Iqalummiut and contribute positively to 
the health, education, family, community, culture and spirit 
of the community. 

 Inuit hold a wealth of knowledge on the ways the 
environment is changing, and on the rich interconnections 
between each element of the environment. 

 We want more hunting, camping, more traditional activities 
 Inuit are the land – the land is an extension of ourselves 
 Preserve knowledge of our plants and wildlife 

The land  
 We need cleaner environment: less garbage, and no litter 
 Make better use of outdoor spaces/ defined public space areas 
 Protect berry-picking areas and camping areas 
 Organize pathways to not destroy natural lands and protect snowmobile routes (on the 

land and through town) 
 I value the beauty of the land, living close to nature, and the snow - everything looks 

fresh and clean 
 Place more effort on protecting tundra during development - we need tundra instead 

of gravel and dirt 
 Beautify: use Greenlandic communities such as Sisimiut as an example 

 
The sea and waters 

 We are a maritime community, closely connected to 
tides, sea, ice, lakes, rivers, wind, and weather 

 We need good, safe access to the sea and sea ice,  
in all seasons 

 Small boat ownership is increasing – we need a deep 
water port for increased safety in recreation and work 

 Protect views to the sea, this is a priority 
 Want a healthy sea life – fish, clams, mammals –  

and clean beaches, lakes and rivers 

  

It’s my home, love the 
community living. We 

can have both styles of 
life: work, tundra, just 

steps away, hope we 
will still enjoy this 100 

years from now. 
Notes from community sustainability 

meeting, November 2007 

I value the good 
way of life and 

the outdoors. 
Notes from community 
sustainability meeting, 

November 2007 
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Outdoor lifestyle 
 We want more outdoor activities, and more walking trails 
 Improve skidoo access routes from town to sea ice 
 If a good picnic area can be found, it should be 

reserved for community use, not housing.  
 Want better communication about hazards and 

safety on the sea and sea ice 
 Need to improve our waterfront for everyone 

(traditional uses and community enjoyment)  
 Protect significant environmental areas and 

features  

Local infrastructure  

Waste, garbage and sewage services 

 Reduce consumption of key resources: water, 
diesel fuel, heating oil, gasoline 

 Reduce waste generation: wastewater, solid waste, 
construction waste 

 Need better waste solutions: recycling, alternate energy, composting, reducing, reusing 
 Improve and replace landfill: new dump with incinerator, metal sorting centre, and 

continue ‘end-of-life’ vehicle program 
 Improve sewage treatment, and address concerns about leaching and overflow, and 

protect Frobisher Bay and its sea life 
 Reduce litter on the ground: less garbage overall; education in schools about litter 

prevention; and enforce cleanliness by-laws and construction site cleanup standards 

Water services 

 Replace trucked water and sewer services with safer, more efficient and less expensive 
piped service 

 Protect the watershed from development and pollution 
 Celebrate our excellent water quality 

Fuel, energy, power services 

 Use alternative fuel sources and utilize new technologies 
 Address fuel prices  
 Improve planning for fuel emergencies  
 Encourage construction of more “green infrastructure” 

Roads  

 Pave the roads and maintain them well 
 Make all the streets safe to walk by providing safe sidewalks and bicycle/walking paths 
 Roads, sidewalks, walkways, and entrances to buildings need to be accessible for the 

disabled  
 Ensure parking around town for disabled people 

Other infrastructure 

 Replace aging pipes in utilidor system 
 Build infrastructure that responds to climate changes 
 Reclaim contaminated sites, and clarify responsibilities for cleanup and care 
 Expand fire prevention for residents 

Organize a major clean-up! 
More than once a year.  

And maybe put more 
garbage cans around town, 

especially playgrounds. Once 
the snow melts, and the 

garbage is cleared, people 
may take more pride in the 

beauty of Iqaluit. 
Notes from community sustainability 

meeting, November 2008 
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Climate change 

 Climate change affects housing, poverty, food security, language retention, and the 
erosion of land-based skills 

 Major climate change impacts include: unpredictable weather, extreme weather 
events, permafrost degradation/melt, sea level change, precipitation change, changes 
in sea ice/lake ice, changes in seasons, warming temperatures 

 Use Inuit Qaujimajatuqangit in addition to western research when adapt to climate 
changes: emergency planning, risk assessments, hazard mapping 

 Explore and promote new technologies, materials and practices that withstand climate 
change, and use less pollutants, reduce fossil fuel use and greenhouse gas emissions 

 
 

What we heard about our RELATIONSHIP TO FAMILY AND SOCIAL 

WELLBEING 

Mental wellbeing 

Addiction treatment and prevention 
 Stop ignoring sexual abuse, violent abuse, 

addictions and suicide, and take action that 
promotes healing the causes and the symptoms 

 Need to break the cycle of passing down 
generational historical trauma, stemming from the 
residential school system 

 Want a community free of addictions: drugs, 
alcohol, gambling 

 Need a healing centre/ treatment centre/ 
detoxification centre/ second phase housing 

Local counseling 
 Need a full range of counseling and mental health services, and more  

culturally-appropriate counseling and care 
 We need a drop-in centre and/or treatment centre with programs for anger, alcohol 

and drug abuse 
 We need to create more healing opportunities: more role models and/or mentorships, 

and we need Elders as advisors 
 We need to better understand the prevalence of mental health disorders in Nunavut 
 Provide more guidance and support for men, and reduce stress for youth and Elders 
 Need more long-term local doctors, nurses, counselors,  physical therapists, social 

workers, and need more Inuit health professionals  
 We need more religion/spirituality (Inuit and Christian)  
 We need more mental health services, of the same range and quality as available to 

Canadians living in the South  
  

We need to strengthen  
the continuum of  

mental health services, 
especially in relation to the 

accessibility and cultural 
appropriateness of care. 

Nunavut Suicide Prevention  
Action Plan, 2011 
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Suicide prevention and embracing life 
 We need to de-normalize suicide, and de-stigmatize mental health and mental distress 
 Improve awareness and education about suicide risk behaviours, front-line resources 

and services, suicide intervention, and promote healthy living resources 
 We need to better equip children and youth to cope with adverse life events 
 Promote social and emotional learning for everyone, to develop resilience and positive 

coping mechanisms  
 We need less desperation and hopelessness 

Families, childcare and parenting 
 Strengthen families, support networks, and community bonds: become a more 

inclusive and better connected community 
 Want happy families, healthy children living together in safe & loving environments 
 Eliminate abuse: preventing abuses to children, youth, adults, and Elders 
 Prioritize children in our community, while strengthening family ties and relationships 

 Need more daycares and childcare: need them to  be accessible and affordable  
 Provide parenting programs, and want fewer parents under the age of 18 

 Kids stay out late in Iqaluit: run programs later in the evening or  impose a curfew 
 We need a more healthy lifestyle: being active, healthy and fit citizens 
 Increase awareness of nutrition, in both traditional and non‐traditional foods 

 Ensure everyone has access to nutritious food 
 Junk food shouldn't be sold where healthy lifestyles are encouraged 
 Need help for families who can't afford even minimal fees to use recreation services 
 We need to meet all residents’ basic needs: housing, food, security, clothing, love  

 
Housing and homelessness 

 We need affordable housing for all: affordable rental housing and home ownership 
 Make available enough suitable, adequately sized, sufficient, and safe housing  
 We need better public housing: better quality (soundproofing, outdoor storage etc) 
 Generate housing specifically for our demographics: less single units, and more family 

friendly units; more great housing for young people and families 
 Generate more housing, to meet the needs of our growing population 
 Generate more choice of dwelling types, to reflect Iqaluit’s cultural diversity and means 
 Improve ownership opportunities for everyone 
 Want to become less reliant on homeless shelters (because of reduced need) 
 Challenge the perception that some neighbourhoods are less desirable to live in, by 

stimulating positive neighbourhood identity in new services and support 
 Improve residential living standards in older areas of town, in particular Lower Base 

and Core Area 
 We need to address the problem of hidden homelessness (i.e. people in unstable 

housing situations, often moving from one temporary housing situation to another) 
 

Community health and safety 
 Want a healthy population with less illness: decrease rates of 

TB, diabetes, heart disease, AIDS, STIs, viral infections, 
tobacco use  

 Promote healthy and safe living, and increase personal 
happiness and wellbeing 

A lot of people are  
not from here. 
Economic Development 

Workshop, 2011 
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Peaceful community (not destructive) 
 Want a safe community, with no crime, no vandalism, and no more violence  
 We are a people-friendly community that is willing to help 
 Want everyone integrated in our community: youth, Elders, disabled, long-term and 

short-term residents 
 We really value the homeless shelter for women, men and families 
 Want a youth shelter, a safe place for youth to express themselves, free from abuse 
 Ensure safe movement within neighbourhoods and around the entire community 
 Want adequate resources for policing and emergency services 
 We need stronger laws and to enforce by-laws 

Respect  
 Promote tolerance and compassion 
 Understand our history, and support healing 
 Celebrate diversity, honour the value of all cultures, and respect differences amongst 

community members 
 Include people with disabilities in the community, in employment, training and 

education 
 Reduce bullying 

Healthy living: sports and leisure 
 Offer sports and leisure that appeal to a wide range of cultures, ages, abilities, and 

ensure all age groups, population sectors, and abilities have access to facilities 
 We need newer or better recreational facilities: pool with waterslides, indoor soccer 

field, outdoor soccer field, new arena, recreation centre, multi-use centre, community 
centre, bowling alley, new playground in Apex, new Nakasuk playground (bigger), 
improvements to Nakasuk baseball and basketball 
facilities, indoor playground, ice surface for speed skating, 
indoor track, squash and racquetball courts, full time skate 
park (not seasonal), a rock climbing wall, more walking 
paths in town that are maintained in winter, more dance 
activities and classes, outdoor ice rinks, crafting/ 
knitting/crochet groups, paintball/ laser-tag,  arcade, 
indoor amusement park/ roller coaster, BMX and 
mountain bike trails 

 We need more facilities that focus on the public good, with youth (and youth at risk) as 
the highest priority 

 Provide more reasons and opportunities for the community to gather, and particularly 
for Elders to interact with youth, and locate a Youth Centre in a downtown facility 

 Create multipurpose facilities – flexible, useful, rental spaces – and include daycare  
 We need a concert hall with big stage: in a theatre hall, community centre, arts venue, 

or cultural centre 
 Improve communication about what events are happening in town 
 We need a focus on Inuit games and traditional sports, and we want more 

competitions (e.g. Qajaq, dog team) 
 Support leisure activities like clubs, hobbies, performing arts, reading 
 We need affordable costs of participation, and equal access to competitive sports 
 Core Area and Lower Iqaluit residents expressed there is a lack of parks and poor park 

equipment in their neighbourhoods 
 We need a safe place to exercise dogs where owners don't have to worry about wolf 

traps or loose sled dogs  

Happy people engaged 
in healthy activities like 
sport, volunteer groups, 

helping each other. 
Anti-Poverty Roundtable, Iqaluit 2011 
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I feel better when I eat 
country food, I don’t like 

eating only store food. 
Food insecurity: A Photovoice project 

with users of community food 
programs in Iqaluit, Nunavut, 2010 

 
 

Community pride and connectedness 
 Strengthen Inuit pride and empower Inuit men, women and families 
 Need pride in ourselves: respect, confidence, self-esteem, and tradition 
 We need to break out of oppressed/ repressed mentality, and 

recognize our strengths and take pride in our achievements 
 We need to remain strong in the face of tremendous changes 

in our community 
 Promote health and wellbeing for Iqalummiut: need more 

opportunities for expression, relaxation, healing and leisure 
 We want an integrated community, with more connections 

between youth and Elders 

Food security and country food  
 We want more local food: country food and greenhouses 
 Grocery prices are too expensive for some families to afford 
 Understand the relationship between country food, food security, nutrition, and overall 

wellness 
 We need to reduce the number of hungry children, and increase funding for breakfast, 

lunch, snack programs in schools 
 Addictions to alcohol, cigarettes and drugs divert income from food expenditures 
 Want to become less reliant on food bank, soup kitchen, and shelters (because of 

reduced need) 

Availability of country food  
 Want more country foods in the community on a regular basis – through food sharing, 

country food markets, and feasts  
 We need a community freezer in town that we can stock 

with country food 
 Tukisigiarvik is a source of country foods for people with 

little access to food-sharing networks  
 People are willing to pay for country foods, but cost has to 

be reasonable 
 Introduce country food at very young ages in day care 
 Want country food restaurants 

Access to country food 
 Many people do not know a hunter, or don’t have skidoos to get country food 
 Teach young hunters so we have more hunters to support families/community 
 Hunting now requires longer trips due to increasing distance of herds and wildlife: help 

more hunters with cost of gas and repairs, because the cost of hunting is high  
 Communicate better about ice conditions, locations of herds, safety warnings 
 Build stronger land safety:  Spot tracking, GPS, satellite phone, maps, survival skills 

Sharing food  
 Want more community opportunities for feasts and food-sharing gatherings 
 Sharing networks are important to maintaining food access – people who have hunters 

in their sharing network have better access to country foods 
 Need better communication about where to share country food: Elders Qammaq, 

Tukisigiarvik, boarding home, day cares 
 Invite, include, and integrate non‐Inuit in sharing circles 

 Sharing food connects our community: cook together, eat together 

Teach our children  
to be proud  

of their culture  
and who they are. 

Arnait Nipingit  
Leadership Summit, 2010 
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Strong Inuit culture, language, and identity 

Inuit Qaujimajatuqangit: traditional wisdom, values and knowledge 
 Educate qallunaat (and Inuit) in Inuit Qaujimajatuqangit  
 Teach and learn Inuit history and experiences, 

and use traditional knowledge/wisdom 
 Want meaningful opportunities for 

intergenerational connections 
 Incorporate Inuit Qaujimajatuqangit into daily life 

and community leadership 

Inuktitut as a living language 
 We want Inuktitut to be dominant in all services: more Inuit doctors, nurses, teachers, 

social workers 
 Promote and enforce language laws 
 Support Inuktitut as a working language in providing services and programs 
 City Council documents are provided in Inuktitut 
 Want more training in Inuktitut at all levels (including training more translators) 

Cultural diversity 
 We are in the midst of change as we balance living concurrently in two (or more) very 

different cultures 
 Iqaluit is a multicultural community: we need intercultural and inter‐racial respect 

 Enhance community spirit through cultural growth and opportunities: create and 
enhance more cultural programs (education, tradition, celebration) 

 Want Inuit celebrations and festivals, and an Inuit museum 
 Inuit are in the midst of healing from deep historical 

trauma: this recovery requires time, support, help, 
compassion, and understanding  

 We need to reverse the apparent decline in 
community social cohesion (level of trust between 
individuals, youth, families and organizations) 

Artistic expression 
 Want more Inuit artistic presentations, fairs, performances, art markets, film 

screenings; more public art, wall murals, sculptures/carvings; more Inuit art, books, 
prints, shows, TV and Inuit Broadcasting Corporation programming; more Inuit 
Fashion, videogames, cartoons, animated films, illustrated books; more dancing, music 
concerts, theatre 

 Want better public spaces: bigger museum, an arts centre, cultural/historical places; 
more art-spaces as gathering places: studios, centres, stages; a multidisciplinary arts 
space (studios, art gallery, performing arts); and a good art centre for artists to sell 
their arts & crafts  

 More learning opportunities for arts: sharing skills, experiences, talents 
 More cultural / historical places should be designated and protected  
 Promote local artists more, and also promote more artists 

  

Showcase Inuit skills such 
as art, sewing, but also 

skills such as midwifery. 
Arnait Nipingit Leadership Summit, 2010 

 

I value the cross-cultural 
synergy of Iqaluit. 

Notes from community sustainability 
meeting, November 2007 
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We need land training for 
everyone (kids from all families.) 

Notes from community sustainability meeting,  
November 2007 

 
 

Life skills, traditional skills, and leadership 

Literacy, numeracy, and emotional learning 
 Improve financial skills/financial literacy, and strengthen budgeting skills for youth 
 Want strong literacy in at least one language and want language-development 

opportunities for all: basic to advanced 
 Promote basic education: general education diploma, grade 12, and pre-employment  
 Celebrate literacy – Inuktitut books, films, performances, computing, animation, songs 
 Support emotional learning, personal expression skills, and open communication  
 Share/promote traditional wisdom: dealing with stress, conflict, childrearing, justice 

Traditional skills and lifestyle 
 We want to retain a traditional lifestyle, with 

Elders passing on their knowledge 
 Traditional knowledge and skills are very broad 

not just hunting: traditional sewing, knitting, 
crocheting, plant knowledge and harvesting, 
cooking and food preparation 

 Want a qammaq (sod house) outside of the community where people can learn 
traditional skills 

 Need more programs focused on taking people – especially youth – out on the land 
and teaching traditional skills 

 Teach, learn, and share survival skills: weather prediction, ice prediction, hunting 
knowledge, wildlife migration 

Leadership and mentorship 
 Want knowledgeable leaders: people who understand the challenges we face and take 

action. Our leaders must be our advisors and mentors. 
 More leadership skills training: strong confidence and self-esteem, more empathy and 

understanding, guidance from Elders, and the courage to amend mistakes 
 More on-the-job leadership training, building local leadership capacity 
 Need more empowered Inuit:  encourage men and women to develop skills to become 

our leaders 
 Increase accountability of elected officials – community needs to speak out and also 

lead the leaders by taking ownership of community issues 
 Encourage residents to be politically active: voting, participating in politics, directing 

change, and able to adapt to change (accept and tie together the “old” and the “new”) 

 

What we heard about our RELATIONSHIP TO A PRODUCTIVE SOCIETY  

Everybody contributing 
 The traditional economy, wage economy, and volunteer sector are all vital to the 

wealth of our community 
 Our economy needs more people to be more useful in 

contributing to our society 
 There are many ways to be useful and contribute to 

the community: food sharing, care giving, clothing and 
fashion, country food, hunting, harvesting, sewing 

 Want to increase Iqaluit’s overall economic self-sufficiency 

Iqalummiut help each other. 
Economic Development Workshop, 2011 
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Wage economy and traditional economy 

 We value everyday hunting and harvesting as part of our economy 
 There is a new middle class emerging, but there is still a large divide between 

have/have‐not: shrink this divide 

 Want Inuit employed with full representation 
 Increase customer service in businesses, institutions, and government services 
 Change income support to align with needs, and 

support transition programs to help people get off 
social assistance and become self-reliant 

 Need more locally-transformed products and need to 
develop industry/expertise in cold-climate 
sustainable technologies and techniques 

 Need jobs and gainful employment for everybody, 
including jobs following school 

 There is a high cost of living/doing business – skilled workforce is a challenge and it can 
be hard to find job seekers with relevant education, skill levels and/or experience 

 Turnover is a challenge and/or an opportunity: we need to manage transient workers 
better  

Service and volunteerism 
 Recognize social sector, and value it as an economic contributor 
 Continue to acknowledge, appreciate, and support volunteers 
 Promote volunteerism, and overcome volunteerism burnout 
 Recognize, appreciate and celebrate the businesses that contribute to the community’s 

wellbeing 
 

Entrepreneurship and Self-employment 
 Encourage more small businesses and shops: seamstress, tailor, coffee shop, bakery, 

artisans, barbers, pastry shop, chocolate shop, a new Arctic Co-op, pet store, a 
traditional clothing store, a mall with retail clothing stores and selection, food courts, 
more restaurants, and create places where you do not have to drink alcohol, 
something other than a bar that is open after 6pm 

 Want more Inuit owned business/stores 
 Want meaningful activities/work 
 Meet significant demand for new office space and 

business development 
 Reduce bureaucracy and streamline processes related 

to business development, and reduce start-up costs  
 Make small business support easier to access 
 Develop an “incubator mall” to provide affordable 

space for new businesses 
 Ease by-law restrictions on home-based businesses 
 The City should encourage businesses through dialogue and sharing data 
 Want small loans like Bangladesh’s “Grameen Bank” 

Mining and Resource Extraction 
 Develop a long‐term plan for resource development and related infrastructure  

 Encourage new services, land development, business development, and infrastructure 
to support the mining industry 

 Provide relevant training and education and create effective learning structures 

I value the diversity of 
opportunity in Iqaluit. 

Notes from community sustainability 
meeting, November 2007 

 

I like the opportunities  
that exist—choice:  

hunting/at home  
and business. 

Notes from community sustainability meeting,  
November 2007 
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Tourism 
 Promote existing festivals and events, and local parks, e.g. Sylvia Grinnell, Rotary Park 
 Develop Iqaluit as a conference destination and cruise ship destination 
 Develop cultural tourism attractions and create an inventory of local historical-cultural 

sites 
 Develop local trails and improve signage 
 Recognize key local residents, identify landmark buildings, and share stories about 

Iqaluit with tourists 
 Develop heritage designation program 
 Deliver survival skills training and certifications 
 Promote military history of Iqaluit 

 

Education and training 

Foundational education (up to Grade 12) 
 Set and achieve high educational standards with culturally appropriate education 
 Achieve a high level of high school graduation; support children and youth doing well 

in school  
 Deliver an Inuktitut and Nunavut-specific curriculum, and support more Inuit teachers 

in all subjects/levels 
 Offer more adult basic education (GED) 

Career training/skills 
 Offer advanced adult education and more career programs, especially college 

programs 
 Match training with job needs, and train people with on-the-job experience 
 Offer career planning/succession planning and targeted career development 

Learn, teach and use Inuktitut 
 Make available more opportunities for everyone 

to learn/improve Inuktitut 
 Provide immersion opportunities plus Inuktitut 

training on evenings/weekends 
 Highlight Inuktitut in workplaces 
 Want more translation/interpretation services 

to accommodate need and speed 
 

Transportation and cargo 

Maritime 
 We need a well-organized harbor, a new deep water port, and good docks 
 Improve access and infrastructure at the causeway 
 Improve communication about marine transportation and safety 
 Improve beach access and upkeep (shack maintenance, garbage and litter) 
 Plan better for the dramatic increase in shipping to Iqaluit: dry goods and petroleum  

Airport 
 We need a new airport terminal to accommodate increased air and passenger traffic 

(planes, charters, private planes, helicopters) and services for the entire Baffin region 
 Plan ahead for climate change impacts on air traffic/infrastructure including runway 

I value Inuktitut so much;  
we must work hard to protect it. 

Notes from community sustainability meeting, 
November 2007 
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Community transit  
 Reintroduce bus/transit system, and increase the number of people going to work via 

public transit, carpool, or taxi 
 Create a more pedestrian-friendly 

community and encourage people to walk, 
ski, or bicycle 

 Reduce the number of cars on the road and 
reduce idling times 

 High parking fees may encourage more people to take taxis downtown 
 We need more energy efficient vehicles, mopeds, electric cars 

 

Sustainable growth and development  
 As the Capital City, we should reach out to other Nunavut communities and provide 

leadership, act as an ambassador for the whole territory, and be a gateway to the 
south. We are a stakeholder in a lot of activities that happen on Baffin Island – we have 
to work with other levels of government – partner and network. 

 Beyond 20 years – where will Iqaluit grow? Need to plan our long-term development. 
Should we cap growth? 

 We need people from here to run the City and make decisions 
 I value knowing people – Iqaluit small enough to 

know each other - and I value being able to walk 
everywhere. Life is simple here. 

 Make “gross national happiness” first priority 
 We should create incentive programs for efficient use 

of resources and recycling 

Sustainable building 
 We need beautiful and environmentally friendly 

buildings: energy efficient, low-drifts, good drainage, 
and “green infrastructure” (using grey-water, wind 
power etc)  

 Snow-drifting in the Plateau is an issue; don’t build too high 
 No developments should be on hilltops. Inuit don’t like hilltops - they are too windy. 
 We want more say on where and how homes are built.  
 Protect our water lake from areas of development  
 Need for proper planning in the West 40, plus industrial land expansion 
 We need more tundra in town, and need to protect tundra in development areas 

Sustainable community design 
 Eco-friendly,  sustainable community with lots of open space (small enough to walk), 

great neighborhood centres, nicer houses everywhere, and a well-organized city with 
beautiful and safe public spaces (nice roads, green areas, landscaping, and gardens) 

 Develop green zones by introducing more vegetation and protecting vegetation from 
construction practices 

 Housing and development designs should accommodate cultural values and cultural 
needs 

 Regulate building colours and materials for exterior finishing  
 Put future subdivisions on piped service and focus on moving all current development 

on trucked service to piped service 
 Mix of uses should be provided in every neighbourhood, particularly in the Core Area 

Traffic at the Four Corners is 
getting worse. 

City of Iqaluit General Plan, 2010 

 

Development in the West 
40 needs to recognize that 

the area has sites of 
significant cultural value 
and that they should be 

observed and not affected. 
City of Iqaluit General Plan, 2010 
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 More parks and open spaces are needed in high 
density areas including Core Area and Lower 
Base, including more indoor public places 

 Want more accessibility for people with 
disabilities: paths for walking made wider and 
maintained, and ramps into buildings are 
maintained 

 Abandoned buildings and derelict buildings should be repaired or demolished. From 
the Airport to the Four Corners there are many old buildings that could offer 
opportunities for new development.  

 
Energy security and supply 

 We need clean electricity and heating: reduce use of fuel oil through wind, geothermal, 
hydroelectricity technologies, and use more alternative energy (i.e. solar, thermal)  

 Develop an energy plan to determine best sources 
 Link energy development to other development projects where feasible 

Local communication 
 Iqaluit is vulnerable to power outages and satellite failures which affect computers, 

phones, bank machines, credit card/debit card payments and many other functions 
 Need to accommodate our increased demand for communications services when more 

services are going online: distance learning/training, mobile communications, video 
conferencing, health services, social networking 

 Need more affordable long distance calling rates and increased bandwidth 
 Want better communication about community events, emergencies, opportunities  
 Need to bridge the service gap between communications service levels that is getting 

wider between the south and the Arctic  

Emergency preparedness 
 Need better emergency and disaster planning,  and to get out of crisis management  
 We need a new building for our emergency services centre  
 We need to keep improving our systems to deal better with emergencies  
 We want everyone to work together: Government of Nunavut, City of Iqaluit, 

community members 

Public participation and decision-making 

 Public consultation needs to be designed to get increased participation from children, 
traditionalists and the homeless 

 Want Elders to have more say in what’s 
happening in our community 

 Bring together business leaders to stimulate 
thinking about the potential of Iqaluit 

 There are ‘fractured groups’ in Iqaluit and ‘very 
little communication’, and apathy is a challenge – 
some people don’t care 

 Community buy-in and trust is a challenge 
 There needs to be more communication between the City and local businesses 
 City should provide clearer information to public on what they do and where municipal 

services are located 
 Jurisdictional issues – federal & territorial & municipal collaboration is challenging 
 More local capacity is needed 

We like that everything  
is close together in Iqaluit. 

Notes from community sustainability meeting,  
November 2007 

 

We need to have  
more involvement from  

local people in  
decision-making. 

Notes from community sustainability 
meeting, November 2007 
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 Show concrete results and benefits: communicate these to community  
 Want two-way communication: feedback from community, and response from the City 
 Get the message out there in many languages 
 Communicate progress and celebrate success  
 Promote existing cost-saving measures 

_____________________________________________________________________________________________ 
 

This summary includes input that goes back a few years, so it’s important to recognize 
that there are already good actions and initiatives underway. We will acknowledge and 

promote the good work already happening, through updates to our website at 
www.sustainableiqaluit.com.  

 

Tell us!  
 

We need Iqalummiut to validate this summary, because it will form a part of the basis 
of our long-term sustainability plan.  
 

Is your voice reflected here?  
Did we hear you? 

If not, then we still need your input.  

 

 
We need to know: 

Did we hear you clearly? 

Are there any surprises or gaps? 

 
Contact us with any comments at sustainableiqaluit@city.iqaluit.nu.ca or 979-6363 x232. 
 
 
All Iqalummiut are also invited to participate in working groups focused on each theme. Visit 
www.sustainableiqaluit.com or contact r.campbell@city.iqaluit.nu.ca or 979-6363 x232 to 
learn more and become more involved. 
 

 

 

 
 

Robyn Campbell, Sustainability Coordinator, City of Iqaluit 
sustainableiqaluit@city.iqaluit.nu.ca 

979-6363 x232 

 

http://www.sustainableiqaluit.com/
mailto:sustainableiqaluit@city.iqaluit.nu.ca
http://www.sustainableiqaluit.com/
mailto:r.campbell@city.iqaluit.nu.ca
mailto:sustainableiqaluit@city.iqaluit.nu.ca
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List of reviewed documents 

2011 Anti-Poverty Roundtable reports and documents, Government of Nunavut 

2011 A Matter of Survival: Arctic Communications Infrastructure in the 21
st

 Century, Arctic 

Communications Infrastructure Assessment Report, prepared for the Northern Communications 

and Information Systems Working Group 

2011 Iqaluit Cultural Infrastructure meeting report and powerpoint, Department of Canadian 

Heritage/Canada Council/Inuit Relations Secretariat  

2011 Economic Development Workshop report, City of Iqaluit (internal) 

2011 Upagiaqtavut Climate Change Impacts in Nunavut, Government of Nunavut 

2011 Sea-Level Projections for Five Pilot Communities of the Nunavut Climate Change 

Partnership, Geological Survey of Canada, Natural Resources Canada, University of Victoria, 

Memorial University, Canada Nunavut Geoscience Office: James, Simon, Forbes, Dyke and Mate   

2011 Pigutivut, Building our Capital report and documents, City of Iqaluit 

2011 Responses to food insecurity: Experiences of users of community based programs in Iqaluit, 

and Food Insecurity: A Photovoice project with users of community food programs in 

Iqaluit, Nunavut, McGill and Qaujigiartiit Health Research Centre: Lardeau, Ford, Healey and 

Vanderbilt 

2011 Iqaluit Waste Management Project, newsletters and consultations, City of Iqaluit 

2011 SWIIPA Snow, Water, Ice and Permafrost in the Arctic, Executive Summary. Arctic Monitoring 

and Assessment Programme 

2010 Collecting, Connecting and Creating Women’s Voices in Nunavut, Arnait Nipingit Women’s 

Leadership Summit Report, Government of Nunavut 

2010 Iqaluit Climate Change Adaptation Plan, City of Iqaluit and Canadian Institute of Planners 

2010 Coastal hazard mapping in a changing Iqaluit, C-Change and ArcticNet, Memorial University 

and Natural Resources Canada: Hatcher, Forbes and Manson 

2010 General Plan, land use plan, City of Iqaluit 

2010 Nunavut Economic Outlook, Nunavut Economic Forum 

2010 Nunavut Suicide Prevention Strategy and 2011 Suicide Prevention Action Plan, Government 

of Nunavut 

2010 Social Economy and Nunavut: Barriers and Opportunities, SERNNoCa Research report, 

Lakehead University, Yukon College, Nunavut Research Institute and Nunavut Economic Forum: 

Southcott, Walker, Wilman, Spavor and MacKenzie 

2010 Understanding high winds in the eastern Arctic, McGill, ArcticNet: Nadeau, Nawri and Stewart 

2009 2010 Nunavut Housing Needs Survey, Nunavut Housing Commission 

2009 Economic Development Environmental Scan Report, City of Iqaluit (internal) 

2009 General Plan Update Planning Report, City of Iqaluit (internal) 

2009 Recreation consultation documents, City of Iqaluit (internal) 

2008 Local Action Plan, City of Iqaluit  

2008 Long-term Planning Report, Phase I, City of Iqaluit 

2007-2008 Past sustainability consultation reports, City of Iqaluit 

2007 Climate Change Impacts, Infrastructure Risks & Adaptive Capacity Project, City of Iqaluit 

2005 Strategic Plan for the Iqaluit Deepwater Port Project, City of Iqaluit 
2005 Unikkaaqatigiit, putting the human face on climate change, perspectives from Inuit in 

Canada, Elders Conference on Climate Change, Inuit Tapiriit Kanatami, Nasivvik Centre for Inuit 
Health and Changing Environments at Université Laval, and the Ajunnginiq Centre at the National 
Aboriginal Health Organization 

2004 Plateau Subdivision Development Scheme, City of Iqaluit 
2004 Report on the Public Consultation on the City of Iqaluit’s Continuum of Care for 

Homelessness Plan, City of Iqaluit 
 


